
Terms and Condi-ons 
of the sales contracts concluded with Crea-ve Cambur spółka z ograniczoną odpowiedzialnością 
with the registered office in Cracow, Poland of goods offered by this company on the online store 

being the property of company Awamaia, S.L. Casanova 170, 5-2, Barcelona, 08036, Spain available 
under the address: hSp://www.awamaia.com/ 

Defini-ons 
The terms used in the regula0ons mean: 
1. Customer - a natural person, legal person or an organiza0onal unit that is not a legal person, 

whose provisions specifically grant legal capacity, which places Orders in the Online Store; 
2. Consumer - a Customer who places an Order for purposes not related to commercial, business, 

craE or freelance ac0vi0es; 
3. Entrepreneur - a Customer who places an Order for purposes related to his trade, business, craE 

or freelance ac0vity, including a Customer who places an Order through any other person ac0ng 
on his behalf or on his behalf; 

4. Regula-ons - these terms and condi0ons for the provision of electronic services as part of the 
Online Store; 

5. Online store - an internet service through which the Customer may, in par0cular, place Orders to 
purchase goods from Crea0ve Cambur spółka z ograniczoną odpowiedzialnością with the 
registered office in Cracow, Poland that are offered on the Online store being the property of 
company Awamaia, S.L. Casanova 170, 5-2, Barcelona, 08036, Spain available under the address: 
hXp://www.awamaia.com/; 

6. Goods - products presented in the Online Store being the property of Crea0ve Cambur spółka z 
ograniczoną odpowiedzialnością with the registered office in Cracow, Poland; 

7. Sales contract - any contract under which the entrepreneur transfers or undertakes to transfer 
ownership of the goods to the consumer, and the consumer pays or undertakes to pay their 
price; 

8. Order - the Customer's declara0on of intent aimed directly at the conclusion of the Sales 
Agreement, specifying in par0cular the type and quan0ty of the Good; 

9. Crea-ve Cambur - Crea0ve Cambur spółka z ograniczoną odpowiedzialnością with the registered 
seat in Cracow, Poland, Rakowicka 10b/4, 31-511 Cracow offering its Goods on the Online Store; 

10. Seller - Crea0ve Cambur spółka z ograniczoną odpowiedzialnością with the registered seat in 
Cracow, Poland, Rakowicka 10b/4, 31-511 Cracow  

11. GDPR - Regula0on (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016 
on the protec0on of natural persons with regard to the processing of personal data and on the 
free movement of such data, and repealing Direc0ve 95/46/EC (General Data Protec0on 
Regula0on). 

General provisions 
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1. Crea0ve Cambur offers and enables to purchase Goods on the Online Store, available at the 
address: hXp://www.awamaia.com/. 

2. A detailed list of Goods together with their unit prices is available on the Online Store's website 
available at the address: hXp://www.awamaia.com/. 

3. The sales contracts are concluded between the Customer and Crea0ve Cambur in accordance to 
Polish law. 

4. All product designa0ons and their names are used for iden0fica0on purposes may be registered 
trademarks for which rights have been granted protec0on. 

Rules for using the Online Store 
1. Conclusion of the contract for the sale of Goods on the Online Store website can take place in 

two ways: 1) by crea0ng an account and registering the Customer on the Online Store 
website, or 2) by making a purchase without prior registra0on. 

2. Crea0ve Cambur is not an owner of the Online Store available at the address: hXp://
www.awamaia.com/ and is not an Administrator of personal data of Consumer’s registered 
on the Online Store.  Crea0ve Cambur however has access to Consumer’s personal data given 
on the Online Store when registering an account or making a purchase without the 
registra0on due to the contract of processing the personal data concluded with the Online 
Store’s owner and Administrator of the personal data - Awamaia, S.L. Casanova 170, 5-2, 
Barcelona, 08036, Spain. 

3. Crea0ve Cambur is an Administrator of personal data of all Consumer’s who concluded a 
contract of sale with Crea0ve Cambur, via the Online Store. 

4. If the Customer chooses to purchase the Good with prior account crea0on and registra0on 
on the Online Store website, the Customer should complete the registra0on procedure by 
comple0ng and accep0ng the registra0on form provided on the Online Store website. 

The procedure of concluding a Sales contract 
1. In order to conclude a Sales Agreement via the Online Store, go to the Online Store website, 

select a chosen Goods, its size, taking further technical ac0ons based on the messages displayed 
to the Customer and informa0on available on the website. 

2. The choice of Goods ordered by the Customer is made by adding them to the basket. 
3. AEer the Customer using the Online Store has added all necessary data, a summary of the placed 

Order will be displayed. The summary of the placed Order will contain informa0on on: 
a) the subject of the contract; 
b) unit and total price of ordered products or services, including delivery costs and addi0onal 

costs (if any); 
c) chosen payment method; 
d) the chosen method of delivery; 
e) delivery 0me. 

4. In order to send an Order, it is necessary to provide personal data marked as mandatory, accept 
the Regula0ons and consent to the processing of personal data of the Customer by Crea0ve 
Cambur. 

5. Sending the Order by the Customer is a declara0on of will to conclude with Crea0ve Cambur 
contracts for the sale of Goods in accordance with the Regula0ons. 

6. The contract is considered to be concluded when the Seller receives the Order placed by the 
Customer. 
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7. AEer placing the Order, the Customer receives an e-mail en0tled "Confirma0on of placing the 
order" containing the final confirma0on of all essen0al elements of the Order, ie: 
a) data iden0fying the entrepreneur; 
b) the basic features of the selected good; 
c) the total price, including taxes, as well as delivery charges, postal services and any other 

addi0onal costs 
d) chosen payment method, delivery; 
e) in the case of the right to withdraw from the contract - the condi0ons, deadlines and 

procedure for withdrawal; 
f) costs of returning items in the event of withdrawal from the contract; 

Prices and payment methods 
1. The prices of Goods are given in euros. 
2. The price of the Goods does not include the costs of delivery and Delivery of the Goods to the 

Customer, which price will be added to the sale price of the Goods, unless the Customer chooses 
the op0on of personal collec0on of the Goods or Crea0ve Cambur provides free delivery. 

3. The price given next to the Good is binding when the Customer places the Order and will not 
change un0l the Order has been completed. 

4. The prices of Goods given in the Online Store apply only to the Online Store offer and are only 
valid in the online offer. 

5. Crea0ve Cambur reserves the right to change the prices of the Goods on offer, introduce new 
goods to the Online Store offer, remove products from the Store offer, carry out and cancel 
promo0onal campaigns on the Online Store pages or make changes to them, including changes to 
the Regula0ons. These changes will not apply to Orders placed before their introduc0on. 
Registered customers will be no0fied about planned changes regarding the Regula0ons or the 
prices of Goods 7 days before their introduc0on, using the informa0on contained in emails. The 
changes referred to in the previous sentence will also be posted 7 days in advance on the Store's 
main page in a visible place so that everyone can read them. The abovemen0oned changes 
regarding the Regula0ons or the prices of Goods come into force aEer 7 days from the date of 
pos0ng on the Online Store website. 

6. By using the forms of payment with use of the external service provider, the Customer does not 
bear any addi0onal costs, except for the costs imposed by entrepreneurs by means of which the 
payment is made, in par0cular banks. 

7. The moment of making the payment is considered to be: 
a) in the case of payment by bank transfer - the moment of receipt of funds on the Seller's bank 

account; 
b) in the case of online payments - a posi0ve result of payment authoriza0on. 

Execu-on of the Order 
1. The Order will be processed on the condi0on that the Goods are available in the Store's 

warehouse. 
2. In the event of unavailability of some of the Goods covered by the Order, the Customer will be 

informed about the status of the Order within 14 days of placing the Order and will decide on the 
manner of its implementa0on (par0al implementa0on, extension of wai0ng 0me, withdrawal 
from the Order). The Customer's failure to make a decision within 10 business days from the date 
of providing him with the informa0on referred to in the first sentence, en0tles the Seller to 
withdraw from the contract and refund the amounts paid by the Customer. Withdrawal from the 



contract referred to in the second sentence may take place before the expiry of 30 days from the 
date of placing the Order by the Customer. 

3. Each completed Order is documented by Crea0ve Cambur an appropriate accoun0ng document 
issued aEer the Customer has seXled the en0re amount due under the Order. 

4. In the case of sales of promo0onal or sale products whose quan0ty is limited, the execu0on of 
Orders depends on the order of receipt of the Order in the Store. The deadline for comple0ng the 
Order of sale products is 21 business days. If, aEer placing the Order, it appears that the Ordered 
goods are currently unavailable, the Customer will be immediately no0fied by e-mail about the 
unavailability of the goods. 

Delivery of the Order 
1. Delivery of the ordered Goods takes place in the manner chosen by the Customer: 

a) via the transport entrepreneur (courier) to the indicated address in the Order; 
b) personal pickup of the Customer from the selected Crea0ve Cambur store; 

2. Delivery costs depend on the type and weight of the Goods and will be indicated when placing 
the Order. 

3. Crea0ve Cambur shall not be liable for damages caused by irregulari0es (including errors) 
commiXed by the person placing the Order in the Order Form, as a result of which the parcel did 
not reach the addressee, as well as for unjus0fied refusal to collect the parcel. 

Order collec-on 
1. The receipt of the Order by the Customer must be confirmed in wri0ng on the delivery 

document.  
2. WriXen confirma0on of receipt of the Good and its delivery transfers to the Customer the right to 

ownership of the Good and all risks related to possession and use, in par0cular the risk of loss or 
damage to the Good.  

3. When receiving the Order, the Customer is obliged to check the delivery in terms of quan0ta0ve 
compliance with the Order and to check that the Goods do not have mechanical damage caused 
during transport. The customer is required to perform a qualita0ve and quan0ta0ve control in 
the presence of the person delivering the Order. 

Rescission from the contract 
1. Every customer who is a consumer and uses the online store has the right to rescind from the 

contract of sale of the goods without giving a reason. 
2. The consumer has the right to rescind from this contract within 14 days without giving any 

reason. The deadline to rescind from the contract expires aEer 14 days from the day on which the 
Consumer came into possession of the last item delivered under one Order or on which a third 
party other than the carrier and indicated by the Consumer came into possession of the last item 
delivered under one Order. 

3. To exercise the right of rescission, the consumer must make an appropriate statement. A 
declara0on of rescission from the contract must be submiXed to Crea0ve Cambur in one of the 
following ways: 
a) sent by post to the address of the seat of Crea0ve Cambur, i.e. Crea0ve Cambur spółka z 

ograniczoną odpowiedzialnością with the registered seat in Cracow, Poland, Rakowicka 10b/
4, 31-511 Cracow; 

b) sent by e-mail to the Crea0ve Cambur’s email address: contact@crea0vecambur.com 
The consumer may use the model rescission form, but it is not mandatory. 



4. To meet the deadline to rescind from the contract, it is sufficient for the Customer who is a 
Consumer to send informa0on regarding the exercise of his right to rescind from the contract 
before the deadline to rescind from the contract. 

The effects of rescission from the contract by the Consumer 
1. In the event of rescission from this contract Crea0ve Cambur returns to the Consumer all 

payments received from him, including the costs of delivery of the item (except for addi0onal 
costs resul0ng from the method of delivery chosen by the Customer who is a consumer other 
than the cheapest regular delivery method offered by Crea0ve Cambur), immediately, and in any 
case not later than 14 days from the day Crea0ve Camo has been informed of the Customer's 
decision to exercise the right to rescind from this contract. 

2. Crea0ve Cambur will refund payments using the same payment methods that were used by the 
Customer in the original transac0on, unless the Customer has expressly agreed to a different 
solu0on - in each case the Customer will not incur any fees in connec0on with this refund. 
Crea0ve Cambur may withhold the reimbursement of the payment un0l receipt of the item or 
un0l the Customer provides proof of sending it back, whichever occurs first. 

3. The customer should return or hand over the item immediately, and in any case not later than 14 
days from the day on which he informed Crea0ve Cambur to rescind from this contract. The 
deadline is met if the customer sends the item back within 14 days. The customer will have to 
bear the direct cost of returning the Goods. The customer is only responsible for reducing the 
value of the item resul0ng from using it in a different way than was necessary to establish the 
nature, characteris0cs and func0oning of the item. 

IV. Complaints about Goods 
1. Complaints arising from the viola0on of the Customer's rights guaranteed by law or under these 

Regula0ons should be sent to the email address: contact@crea0vecambur.com. Crea0ve Cambur 
undertakes to consider each complaint for items sold within a reasonable 0me, however, if the 
complaint submiXed by the Customer who is a Consumer is considered, this period may not 
exceed 14 days. Response to complaint (both accep0ng and not accep0ng the complaint) 
Crea0ve Cambur forward to the Customer in wri0ng or in electronic form. 

2. If the complaint is not acknowledged, the Customer will be no0fied of the Seller's posi0on within 
the 0me limit indicated sec0on 1 above with the reasons for the decision. Lack of informa0on 
within 14 days towards the Customer who is a Consumer means recogni0on of the complaint and 
its implementa0on. 

3. In the case referred to in sec0on 2 above the Customer who is a Consumer may request 
interven0on from the appropriate authority dealing with Consumer law in the country from 
which the Order was made. In order to obtain legal assistance or advice, please provide all 
documents regarding the case, e.g. contracts, invoices, warranty documents, bills.4. In the event 
of a quan0ta0ve or qualita0ve complaint, it is recommended that a damage report be made in 
the presence of the person delivering the Order. 

Personal data protec-on 
1. Please be advised that the administrator of your personal data is Crea0ve Cambur, i.e. Crea0ve 

Cambur spółka z ograniczoną odpowiedzialnością with the registered seat in Cracow, Poland, 
Rakowicka 10b/4, 31-511 Cracow. 

2. Your personal data is processed solely for the purpose of draEing a contract, performance of 
obliga0ons under the contract, pursuing claims for non-performance or improper performance of 
the contract. 



3. The basis for processing your personal data: 
a) in connec0on with the need to perform the contract (e.g. in ensuring the correct quality of 

services) is art. 6 paragraph 1 leXer b GDPR; 
b) in connec0on with the necessity to fulfill the legal obliga0on incumbent on the administrator 

(e.g. in the scope of issuing and storing invoices and accoun0ng documents) is art. 6 
paragraph 1  leXer c GDPR; 

c) in connec0on with the necessity for purposes resul0ng from legi0mate interests pursued by 
the administrator or a third party (e.g. in the scope of pursuing possible claims) is art. 6 
paragraph 1 leXer f GDPR; 

4. Providing your personal data is mandatory to the extent resul0ng from special provisions due to 
the necessity to perform the contract, while for the remaining scope it is voluntary. 

5. If you make purchases on Online Store from us, we will provide your personal data depending on 
the purchase model you choose: 
a) Couriers performing deliveries; 
b) Payment operators available on the Online Store website; 

6. We will process your data for the dura0on of the contract and the 0me necessary to demonstrate 
performance of the contract, i.e. for the dura0on of the limita0on period for claims. 

7. The personal data administrator provides you with the right to access personal data, the right to 
rec0fy personal data, the right to request removal or limit the processing of personal data. The 
subject of personal data may also submit to the Administrator objec0ons to the processing of 
personal data and the transfer of personal data to another data administrator. In the case of 
voluntary consent to the processing of personal data, the data subject has the right to withdraw 
consent to the processing of personal data at any 0me, which does not affect the lawfulness of 
the processing that was carried out on the basis of consent before its withdrawal. In addi0on, 
data subjects have the right to lodge a complaint with the body supervising compliance with 
personal data protec0on provisions. 

8. Your personal data will not be transferred to a third country (outside the European Economic 
Area) and/or an interna0onal organiza0on. 

9. Your data will not be processed in an automated manner, including in the form of profiling. 
Personal data will be processed only for the purpose for which they were originally collected. 

10. More informa0on is available in our Privacy Policy.  

Final provisions 
1. The material provisions of the Contract for the Sale of Goods are fixed, secured, made available 

and confirmed to the Customer by sending the Customer an e-mail to the provided e-mail 
address and by aXaching the printout of the confirma0on, Order specifica0on and the 
appropriate accoun0ng document to the parcel containing the Goods. 

2. SeXlement of any disputes arising between Crea0ve Cambur and the Customer is subjected to 
the courts having jurisdic0on in accordance with the provisions of the applicable na0onal law. 


